
[Business Car]
Policy Summary



Your Royal & SunAlliance Business Car policy is an annual contract which may be

renewed each year subject to your needs and our terms & conditions.

You can select either of the following covers to suits your needs:

[ ] Third Party, Fire & Theft:

Third party liability protection for injury or damage you may cause to others

and fire & theft cover for your car

[ ] Comprehensive:

Third party liability protection for injury or damage you may cause to others

and accidental damage fire & theft cover for your car

Full details of the covers you have chosen are shown in your Policy Schedule and

Statement of Fact. These documents also detail the vehicles to be insured and

persons allowed to drive.

The following tables provide a summary of the main policy benefits and our

terms & conditions. For full policy details and our full terms & conditions please

read your Policy Wording, which will be provided on completion of your contract,

or at any time on request.

Important Information

The Customer Service section of this Policy Summary gives you important

information on the following:

[ ] Your ‘Right to Cancel’

[ ] Making a claim 

[ ] Our complaints procedure

[ ] The Financial Services Compensation Scheme

[Business Car Policy Summary]



Table 1 Standard Features & Benefits
The following will automatically be included in your policy, according to the cover you have selected:

Significant Exclusions
or Limitations 

A limit of £20,000,000 applies
to each claim for damage to
property.

[ ] You must tell us before you
take your car abroad to any
country not specified to ensure
policy cover is provided.

[ ] You may have to pay an
additional premium.

This cover only applies to
equipment that is permanently
fitted or can only be used in
your car.

If your car is roadworthy
you will not be entitled to a
replacement car while repairs
are being carried out.

If your windscreen needs
replacing you will have to pay
the first £50 of any claim.

Your car must be less than one year
old and the cost of repairing the
damage must be more than 60%
of the current list price for the car.

[ ] A maximum of £50,000
cover for legal costs and
expenses.

[ ] Any claim where there isn’t a
reasonable chance of success.

[ ] Any accident not reported
to us within 180 days. 

Available only if the car is
repaired by one of our
Recommended Repairers.

[ ] Anyone claiming who has a
higher level of alcohol or drugs
than is permitted by law.

[ ] Any person over 74 years
of age.
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Features & Benefits

Third Party Liabilities
[ ] Offers protection against

legal liabilities for injury to
other persons (including
passengers).

[ ] Offers protection against
legal liabilities for damage
to other persons’ property.

Cover for Driving Abroad
Includes foreign cover in EU
member states plus Liechtenstein,
Norway and Switzerland.

In-Car Equipment
Includes audio, telephone,
visual navigation and visual
entertainment equipment.

Free Accident Recovery Service
Includes the attendance of a
recovery vehicle at the scene of
the accident within 1 hour and
the provision of a replacement
car for 48 hours.

Free Courtesy Car
Is available while the car is being
repaired by one of our
Recommended Repairers,
following damage covered by
your policy. Cover is also
provided for the courtesy car. 

Windscreen Repair or
Replacement Service
Repairs are free of charge
without limit or loss of No
Claims Discount.

New Car Cover
Up to £5,000 extra towards the
cost of a new car if damaged or
stolen.

Uninsured Loss Recovery
Provides assistance with the
recovery of any uninsured losses
as a result of a car accident.

Repairs
Immediate repair authorisation
and three year guarantee on all
repairs.

Personal accident
Provides a lump sum of £5,000
if you are killed, or suffer loss of
sight or limb(s) while in, or while
getting in or out of your car.



Table 2 Optional Benefit
You may choose to include the following benefit in your policy:

Optional Benefit

No Claims Discount Protection
We will only reduce your No
Claims Discount if you have
more than two claims over five
consecutive periods of
insurance.

Significant Exclusions
or Limitations 

[ ] You must have at least five
years No Claims Discount.

[ ] All drivers must be claim free
over the last three years.

[ ] Driving must be restricted
to named drivers over 25
years of age. Maximum of
four drivers.
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Table 3 General Exclusions and Conditions
The following apply to the policy as a whole regardless of the specific cover you have selected. 
For full details of these and other exclusions and limits, please read your Policy Wording.

Cover

Terrorism

Loss or damage to your car

Theft or attempted theft
You must also protect the
vehicle against loss or damage
due to theft or attempted theft
by locking it and removing the
keys if no one is in it.

Use of the Car

Excesses & Limits

What is not covered

Excluded except as required by Road Traffic legislation.

The costs of wear & tear, loss of value, parts breaking down or
failing.

Cover is excluded while the car is unattended and unlocked with
the ignition key in or on the car.

Any car being used for a purpose not stated in the policy or being
driven by a person not covered by the policy.

What applies

[ ] Any excesses applicable to your policy are detailed in your Policy
Wording. These amounts must be paid in the event of each and
every claim.

[ ] Limits may apply to your policy, please refer to your Policy Schedule.
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Your ‘Right to Cancel’

If once you have checked your policy you decide not to proceed with our

insurance you may, under the terms of your policy, cancel it within the first 30

days. You also have a statutory right to cancel the policy within 14 days, starting

on the day you receive your policy documentation.

To cancel, please write to the address or call the number shown on your

Policy Schedule. On receipt of your notice and, where applicable, the return of

your Motor Insurance Certificate(s), we will refund any premiums already paid,

except where you have already made a claim under your policy.

Making a claim

Should you wish to make a claim under your policy please call our Claims

Helpline on 0845 300 400 6 as soon as possible. You must give us any

information or help we ask for. You must not settle, reject, negotiate or agree to

pay any claim without our written permission. Full details of how to make a

claim are included in your policy document. 

Our complaints procedure

We aim to provide you with a first class service. If we have not delivered

the service that you expect or you are concerned with the service provided, we

would like the opportunity to put things right.

Our complaints process

Initially please raise your concerns with your usual business contact.

If your complaint is not resolved or you are not happy with our response and the

course of action proposed, you can progress your complaint to our Customer

Relations Office. 
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A separate investigation will then be carried out in an attempt to resolve your

complaint and a final decision issued. However, if resolution is not possible they

will issue a response within 8 weeks of your original complaint.

Customer Relations Contact Details:

Customer Relations Office,

Dean Clough Industrial Park,

Bowling Mill,

Halifax HX3 5WA

01422 325060

01422 325146

customerrelationsoffice@uk.royalsun.com

What to do if you are still not satisfied

If you are still not satisfied Royal & SunAlliance is regulated by the Financial

Services Authority whose arbitration service is the Financial Ombudsman Service,

and you may be able to refer your complaint to them.

Financial Ombudsman Service,

South Quay Plaza,

183 Marsh Wall,

London E14 9SR

0845 0801800

enquiries@financial-ombudsman.org.uk

www.financial-ombudsman.org.uk



Your rights

Your rights as a customer to take legal action remain unaffected by the existence or

use of any complaint procedures referred to above. However, the Financial

Ombudsman Service will not adjudicate on any cases where litigation has commenced.

Compensation

Royal and Sun Alliance Insurance plc. is a member of the Financial Services

Compensation Scheme (FSCS). This scheme provides compensation in case any

of its members go out of business or into liquidation and are unable to meet any

valid claim under its policies. You may be entitled to compensation from the

scheme if we cannot meet our obligations. This depends on the type of business

and the circumstances of the claim. The first £2,000 of a claim is protected in full.

Above this threshold, 90% of the remainder of the claim will be met. For

compulsory classes of insurance, 100% of the claim will be met without any

upper limit.

Further information about compensation scheme arrangements is available from

the FSCS.

For your protection, telephone calls are monitored and may be recorded.
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